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Open Enrollment 2021 

The Health Connecter’s Open Enrollment for 2021 begins 
on November 1st : 

Open Enrollment is the time when any new members can apply 
for coverage and current members' coverage is renewed for the 
upcoming year and can shop for plans. 

 The Health Connector remains committed to offering our 
members and new enrollees a stable and well supported 
enrollment experience. 

Many of the processes and timelines for Open Enrollment 2021 
will be the same as previous years. However due to COVID-19, 
you can expect special messaging related to changes in 
income, reconciling tax credits and submitting outstanding 
proofs. 
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Open Enrollment 2021 Timeline 

Open Enrollment activities are well underway, with the majority 
of members having already received notices about their 
projected 2021 eligibility. 

August-October 
Members review 

preliminary notices 
and update accounts 

August-September 
The system generates 

preliminary 2021 
eligibility 

determinations and 
members are notified 

November 
Members receive their 

final renewal notice and 
shopping begins 

October 
The system uses latest 

2021 application to 
calculate subsidies 

and renewal plans and 
members are notified 

December 
Premiums for January 
1 coverage are due by 

December 23 
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Tauntoo, M"i 02780 

Semple Member 
~s --1 eme 
Q -n,:,y, 02169 

~-ii- ........... ,. 
' HEALTH 
i CONNECTOR 

NO~-'ffllber 05, 2020 
21900 

No • e, Name: Final Ren.e-Nal Nocice 
No: - · ID: AUiO_Ri:N 

Member lO:~ 
ReflD: Re D ~ 

It' s time to ren'l!W your insurance COl'i!rage 1or 2021.. ' )'OIi w.anl to stay enl'Olled in )'Our current p n or e 
similar plan !Im we\,e chosen for >'OIJ,just payyo r moothly pire· ium when ~u ge )'Our bil l far Jan -i"f 
eo~-era.ge. 

Y'IMI ca Ii cil'oooiie to •llop fin a n.ew plan during: Open Enrollment. 'i'l:le Open Enl!Ollment period sis M •ember 
L You may be .e - lO ss,'o'e money on yo~ l:leallll oo-.·-erege, tor year - }'l)U m op, tin di oo · pere }'l)ur op.tiOns 
during Open El'll'Ollment. 

Wh.at you need c.o do,: 

1 Review your information for 2021.. Please, 10011. tit )OOr program ,eli · bil•ty, irenewsl p.len info, - -tion, 
and the armou t o · tiny MOnlhft l&ll: ered- you will reeei~,e n~ year. If .any Of is infOrrntition doesn't 
look -- ht to you, please tet us llliloow tis soon ti posible, 

::l. Oompa re any p1an Cliilmg:ea tor 2021 wilh our ol1'ine Plan Co.mp.are• tool tit: 
www.MAMellllCoonector.ofiVcompt,re•ple 

l. Sh.op du~ing, Open Enn1llmerrt. You, rmay _ s le to Se!lVE! on e cost o )'Our hes Ith pie fOr next )IE!Br by 
comps ing )'Our tiveaab&e options for 2021 

4_ Keep 1pa)'ing y-crnt roonH\I)' p,emlum bill by · 23rd of e...ery rnonlll 

lmpo.rtiUi.t Dates ; 

• November 1, 20.20. 1rst dat<!! to ste sh0ppi11g end comparing plam at MMeal'llheo.nneetor.org. 

• December 2-3, 2020. PlrJ your prern ium by is date to enroll in · plan )'Ou went for Je · uefy. 

 

 
  

  
 

 

  
 

 
   

  

 
   

  
   

  

Renewal into a Health Connector Plan 

The Health Connector 
follows guidelines to 
place members into their 
medical and dental 
plans each year. 

 All Health Connector eligible 
and enrolled QHP (health 
plan) members who continue 
to be eligible on January 1 will 
be auto renewed into a plan. 

 During Open Enrollment, 
members can shop for and 
select new plans for the next 
year if they do not want to be 
renewed into their current 
plan. 
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H HEAL.r'H CONNECTOR 

It's time to get read7 for 
Open Enrollment 
Open Enrollment starts November 1, 2020 
OJI"" &rdlmenl !. the t'.kni, of :,,,nr"""'"1 JOO COl1 """"')"'U' fm" otr .... p b" ..... """- l!l,lon, Open "'1dnenl 
51:nrts,, wdl ahedk ID""" if l"'" ,qµ,,lilyli::u the snme l'.fP" of ..... hi,~ fur 202:1.. 

lnlu,the,;iep,;td:w<l1>8"1""',fy-fooOpi!<1EMlllmet'.11nodhi!!lprm,lk,,:uri,1!"11m...thefl!lrta ...... 1111domt,:. 
fo r nes:tymr. 

• ""'""-,.,._--at_,____ If !"'"' nome ho:,; cho-ns;,,d sinoe JOO lo.5t OJpd,iod !"'"' ..:l!l>llnl:,, 's lmporttlllll 
to cf1nrigethn1 lnluanntian """"'l'yota" lnollffll!! IS~"""',,!"'" """fbe olilo 11> ..,n,11 in "-....,,. pion 

• s-ilm1pm,fdaa-. 1f .... wd!!dl"'llbl"""1d i:auof'af 1lllrl,lort11111E11,plea2 ... nd l!"llrdlxlllment. 
naw. lf)'l'U OJfD!le lnfi:mm,tloo kl you-Booolml , )'DU ""'Y be~ 1D send In pn,af"' ·lfmt tane 

W..'11 ,zt,d )"'Um..., lnlammlon aboul "'"1elli,.g)1l<lr hmhh pli,n b lll:2ia,; Open Erv,i lmenll i,,ts alcm,r. 

r.ata 11.ugust -
Early SCl'ptember 

We, ...,n,1 l"'" 1111 el~lillty 
ll:t1a' wftl1 lnfommtlon nbout lhe 
~rm-llffl"'" IIIIIJqµ>'iify 
Jo r 202:1,,1:.rz,d onlhi,mo,;1 
Rlllenl kimrmallon thnt""' i-. 

October-
Early NCIWlllb@r 

w.,, ,:end l"'" 11 2C!2i ....,.,_. 
pndl:d. llhe ~ will lell l"'" if your 
cUT10nl pl,on lo zmiin Jo r 202L 

Ncmunberl­
Ja.u.ary23 

Open 8ndnen1 .anrts.. Tilt> I!. rhe 
l ime when l"'" ann 5bort bl '71111' 
and""""""' plnnoful-202:1.. 

Updat&yaur l 
Yau ann rm,lk, chi~ 11,rq, you-~ ZIOCDIJnl,, 
~ me of 011<0::,mmuniJ pl!ltner orpn£mllono, 
a r hJan ll i,igCi;aom.,S.,Mi,o Bl !l.811-IM EI\IIIOIJ.. 
(UIH-623-6165) ar ID: 1.877-623-7773. 

Rcwl'aw your renewal plan 
Stnrttlrig~ 1, II"" ann ~200.i pion ,lolz, l5: 

•• Rie¥ie,r)"'Ur n,~ pli,n',; benefit,; ..,d "°""'• looludl,.g 
lhe mlltllhl)' F""ffllum 

·• Bo sure)'OUr pn,,ild""'- such""' da::lor,:; ar n::i,plll lo, B"' 
kilheplnn',:-rl 

Shop Ir you wanl to c 
It's lmfl"<Ulnlbl • ......,..,)'JU" "f'IEl1" iluri,CO,pen ..,n,l lmenl 

""""""" mor«hiJ' im,mlu n15, od-n~ lll!d pn,,,il:ler """"'rb 
mnr tie c~ li><2021. Yau C"'1 ~for 1111d d1oo,z," pbl, 
anllne Bl IIIAI\NlthconnM: ~~.duq Open Ervnka,,nt.""'rlii! 
N,-m'ber L illiis:,,,,w. ap.n £...,..,,,,,1 wil l end onJ..,....,-2:1.. 

Get li'na ~ Get~ lly phone 
a o 
[C:;J1J G.e-t help !"00' a 
llf fil CIIIUII il:y partner 

mm~onl'neat 
Mllhenlth:D11neallx.a<g. 

0.11 Ci:aom..- SoMiJo Bl 
1.817-M l!lllOll (l,8TI.a623.filfl5). 
., TTY 1.-BTI .a2a-rna. 
Forhmlh BOO ,al,,ty """'°""• air 

...aln coaler.:; ... ,aln,ydbe.ed 1mtil 

lheyann~11pe11"ll!l ln,. 

a..- N""1!Plor ~ pnrtner.; w'ilh 
1nme:'I aammunfiJorsnnlmllone,. 
Depen~ ca, !he a*nlmlbt, yoo c1111 
8"I "'1""""" help l::qBpp:1in1ment,.,, 
t, pt,...., or vidOD chall. Lenm 111<1re Ill 
Mill~on<ll!dor.!IQ[l'l'lzr,iib:n 

  

 
 
 

  
 

Member Communications: Renewals and Open 
Enrollment 

Throughout the renewal 
process, the Health 
Connector ensures 
member awareness of 
changes and deadlines, 
as well as the availability 
of support. 
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Presenter
Presentation Notes

In the Sample Insert you will notice references to:


Take the steps below to get ready for Open Enrollment and help make sure you have the right coverage and costs for next year: �

Review your account information. If your income has changed since you last updated your account, it’s important to change that information now. If your income is lower now, you may be able to enroll in a lower-cost plan�

Send us proof documents. If we’ve asked you to send proof of your information, please send in your documents now. If you update information in your account, you may be asked to send in proof at that time
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Customer Service Supports for Open Enrollment 
Health Connector walk in centers, with locations in Boston, Springfield, 
Worcester, and Brockton, will not be open this Open Enrollment due to 
COVID-19. 

 For Open Enrollment 2021, Health Connector Customer Service hours will 

include a Saturday in December and again in January in advance of the 23rd 

payment deadline (December 19 and January 23). 

 Similar to last year, we will also have extended hours to concentrate on days 

leading up to the 23rd payment deadline for Jan. 1 and Feb. 1 enrollments 

(December 23 and January 22 from 8 AM – 8PM). 

 Certain Navigators Organizations will have some additional capacity to serve 
members, but with limited in-person opportunities. 

 For the most up to date Customer Service Information  (including hours) go to: 
https://www.mahealthconnector.org/about/contact 
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Presentation Notes
While Navigators are unable to accept and process documents and payments, they can assist members in submitting documents and can help walk members through electronic, on-line, phone, or mail payment processes. Navigator Organizations are planning to provide some in-person assistance through appointments during Open Enrollment, in addition to remote and virtual options


https://www.mahealthconnector.org/about/contact
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Enrollment, Billing and Payment 
Enrollment into a health plan is not complete until premium 
payment has been received and processed. 

 Anyone seeking coverage for January 1 must enroll in and pay for 
coverage by December 23rd. 

 The Health Connector sends the bill for January 1 coverage during the 
first week of December. This bill is based on a member’s final program 
eligibility determination. 

 If an existing member switches plans and wants to see those changes 
reflected in their December bill, the member must shop for their new 
plan by November 23rd. 

 If a member receives a bill for a premium they were not expecting, they 
still have until December 23rd to: 

 Review and update their 2021 application, or shop for a lower cost 
plan before January 1 coverage. 
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ICliflior Nllm I 
IClifTlor Addro••I 
ICr.rlcr Cltyl, 1ST] llipCutloJ 

Prin'tary member 
John Smith 

Member ID 
7XXJOOW 

lnS.11Jtf'. ll'lh1e Cr;u 81w, Shiekf of MA 

Bildote 
O«embe,1.,2019 

Plan n1me: Standerd tti Gold: HMO lili,e U ,000 Dedutti SIIC 

JOflN SMnH 1243 
123 Main Sir t 
Apurununt 456 
Lawrnoo, MA 018~0 

Account activity 
Plan's monthly premium 

Ad1•ance Premium Tax Credrt 

Connecto1Ca1e subsidy: 

Your monthly premium: 

La.st statement balsn01 : 

Payments 1eul1·ed <OateA•nge>: 
<Payment A> 
<Payment B> 
<Payment C> 
<Payment D> 

Total dua from IHI statamant: 

feeuMI di!cou nts 
<Discount A> 

Adjusttnents 
<Refund A> 

Total lats, discounts, and adju.stmeots: 

What you owe by <D■te>: 

MASSACHUSETTS 

<XXllXX> 

- <XXllXX> 

- <XXllXX> 

<XXllXX> 

<XXX.XX> 

• <JO!UX> 
• <XXUX> 
• <XXUX> 
• <XXUX> 

<XXJlXl{> 

• <XUX> 

• <XUX> 

<XXllXX> 

r.t- HEALTH CONNECTOR 

Total ~ 

$120.00 
Please pay by 
Dec 23, 2019 

◄ You ii.re enrolled 
in AutOPily. 

W• will wijhdraw 
$120.00on 
o •• 22, 21>19. 

Pay this bill to start your now he■lth covorag•. 

hiS bill is for)<lur January 2020 health plan 

tl\rough the eoltll C4lnn0<tor. 

lmport■ ot mu.ago ■ bout your ■ccount 
You only need to pay tile amount due on tM bill 

for this month. Because you 11-ero &ivtn a Hardship 

Woi1-er, )<IU 11on't need to poysome of your put 
due premiums. 

W■ys to pay your bill: 

Onlioi: MAl\eiithCOl'lnKIOr,Of1: 

t Phone: 1-87N,IM: ROLL (1'877.e2U765) 

r, Mail: Health C4lnn0<tor 
PO Box 412612 
Boston, MA02241-2612 

1 In p■rion: Bri:ng a chKk or monl!'j ord!r to 
on@ of our walk~n centers, listed on 
the Othtr Side. 

   
   

   
   

     

   
 

 

 
 

 

 

  

   

Payment Reminders 
 If an existing member is changing insurance carriers, 

the member receives a quote that reflects that the 
member selected a new carrier, and they must submit 
payment to start coverage in this new plan. 

 Members will keep the same Member ID even if they 
select a new carrier. 

 If the member is staying in the same plan, member 
should be aware of any premium change and pay the 
new premium by December 23rd. 

 Payment for coverage starting on January 1st is due 
on December 23rd. 

 Premium payments can be made: 

 Online through the payment center 

 By mail 

 By phone (new: pay by phone option) 

 For more information on how to make a payment go 
to: https://www.mahealthconnector.org/how-to-pay 
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https://www.mahealthconnector.org/how-to-pay
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Health Connector Health Plans for 2021 

Each year, the Health Connector conducts a comprehensive 
review of Health and Dental Plans proposed by health and 
dental carriers to be sold in the upcoming year on 
MAhealthconnector.org. This review and process is known as 
the Seal of Approval process. 
 All of the Health Connector plans available on Mahealthconnector.org 

are Qualified Health Plans (QHPs) and Qualified Dental Plans and meet 
state and federal plan requirements. 
 All approved health and dental plans must meet Actuarial Value (AV) 

and Metallic Tier requirements and must include a minimum set of 
certain benefits called Essential Health Benefits (EHB). 
 The Health Connector works closely with the MA Division of Insurance 

to ensure carriers meet all certification criteria and the MA Division of 
Insurance is responsible for approving the rates (premiums) for each 
plan sold through the Health Connector. 

10 
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Overview of 2021 SoA Results 
The 2021 Qualified Health and Dental Plans includes a range of plan 
designs, carriers, and premiums, featuring: 
 A broad choice of carriers and plans for unsubsidized non-group and small group 

enrollees, with: 
• 9 medical carriers with 59 non-group and 72 small group Qualified Health Plans 

(QHPs) 
• 2 dental carriers with 12 Qualified Dental Plans (QDPs) 

 Two gold tier health plans from Fallon are closing in 2021.  Members will be mapped to a 
similar gold plan from Fallon with the same network. 

 Moderate premium changes, though with wide variation among carriers and overall 
increases higher than in recent years. 
• 7.7 percent average increase for health plans 
• 10.1 percent average decrease for dental plans 

 A ConnectorCare program that continues to offer affordable choice 
• There are some changes to the ConnectorCare service areas, with a reduction in the 

AllWays Health Partners service area and expansion of the Health New England 
service area. 

• A change in the AllWays Health Partners network that will impact the providers 
available to members. 

11 



Plan Feature/ Service 
f\i( Jf"' [1,:,cJur flf)/P //)Pl) II)µ lfh t/JP /l)P/IJtlP/ mu .... r f11-.;[ 171,0,,c,f f/J.:> 

11! ,n.., dµdu1 rm/,_, r!J,:,n r/1.:. m,_,1nt¥>r 1i JY" (inly Ih'-' (111 ,y 1-. /i..,r'-'d /()1 
1/l·ll•'f.',(J//.( ..,,,.n,11 ,,.., 

Annual Deductible - Combined 

Annual Deductible - Medical 

Annual Deductible - Prescription Drugs 

Annual Out-of-Pocket Maximum 

Primary care Provider (PCP) Office Visits and 
Mental/ Behavioral Health Outpatient Services 

Specialist Office Visits 

Urgent Care 

Emergency Room 

Emergency Transportation 

Inpatient Hospitalization 

Skilled Nursing Facility 

Durable Medical Equipment 

Rehabilitative Occupational and Rehabilitative Physical Therapy 

Laboratory Outpatient and Professional Services 

X-rays and Diagnostic Imaging 

High-Cost Imaging 

Outpatient Surgery: Ambulatory Surgery Center 

Outpatient Surgery: Physician/ Surgical Services 

Prescription Drug 

Federal Actuarial Value Calculator 

Retail Tier 1 

Retail Tier 2 

Retail Tier 3 

Mail Tier 1 

Mail Tier 2 

Mail Tier 3 
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Platinum 

$0 

$0 

N/ A 

N/ A 

N/ A 

N/ A 

$3,000 

$6,000 

$20 

$40 

$40 

$150 

$0 

$500 

$500 

20 percent 

$40 

$0 

$0 

$150 

$250 

$0 

$10 

$25 

$50 

$20 

$50 

$150 

89.25 peroent 

High Gold High Silver 

$0 $2,000 

$0 $4,000 

N/A N/ A 

N/A N/ A 

N/A N/ A 

N/A N/ A 

$5,000 $8,550 

$10,000 $17,1.00 

$25 $25 

$50 $50 

$50 $50 

$300 Ded Ultt>le tnen $300 

$ 0 Ded Ultt>le tnen $0 

$750 Deductible then $1,000 

$750 Deductible then $1,000 

20 percent 
Deductible then 20 

percent 

$50 $50 

$50 DedUltt>letnen $50 

$75 Deductible then $75 

$400 Ded Ultt>le tnen $400 

$500 Deductible then $500 

$0 Deductible then $0 

$25 $25 

$50 $50 

$75 DedUltt>letnen $75 

$50 $50 

$100 $ 100 

$225 Ded Ultt>le tnen $225 

81.40 peroent 71.97 peroent 

Low Silver 
(HSA compatible, 

Small Group Only) 

$2,000 $2,700 $3,000 

$4,000 $5,400 $7,200 

N/ A N/ A N/ A 

N/ A N/ A N/ A 

N/ A N/ A N/ A 

N/ A N/ A N/ A 

$6,850 $8,550 $7,000 

$13,700 $17,100 $14,000 

Deductible then $30 Ded Ultt>le tnen $40 DedUltt>letnen $100 

Deductible then $60 DedUltt>letnen $90 DedUltt>letnen $150 

Deductible then $60 Ded Ultt>le tnen $90 DedUltt>letnen $150 

Deductible then $300 DedUltt>le tnen $750 Ded Ultt>le tnen $1,750 

DedUltt>letnen $0 DedUltt>letnen $0 Ded Ultt>le tnen $0 

Deductible then $750 DedUltt>le tnen $1,200 Ded Ultt>le tnen $2.000 

Deductible then $750 DedUltt>le tnen $1,200 Ded Ultt>le tnen $2,000 

Deductible then 20 Deductible then 20 Deductible then 20 

percent percent percent 

Deductible then $60 Ded Ultt>le tnen $90 Ded Ultt>le tnen $150 

Deductible then $60 DedUltt>letnen $75 DedUltt>le tnen $55 

Deductible then $75 DedUltt>letnen $100 DedUltt>letnen $140 

Deductible then $500 DedUltt>letnen $1,000 Ded Ultt>le tnen $1,000 

Deductible then $500 Deductible then $500 Deductible then $500 

Deductible then $0 Deductible then $0 Deductible then $0 

Deductible then $30 $30 DedUltt>le tnen $30 

Deductible then $60 DedUltt>le tnen $100 DedUltt>letnen $150 

Deductible then $105 DedUltt>letnen $150 Ded Ultt>le tnen $225 

Deductible then $60 $60 DedUltt>le tnen $60 

Deductible then $120 DedUltt>letnen $200 Ded Ultt>le tnen $300 

Deductible then $315 DedUltt>le tnen $450 DedUltt>letnen $675 

69.10peroent 64.96 peroent 64.96 peroent 

 Qualified Health Plans: 
2021 Standardized Plan Designs 

Bold indicates changes from PY2020 12 
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ConnectorCare: Enrollee Contributions and 
Regional Carrier Changes 
In PY 2021, HNE will expand its ConnectorCare geographic coverage, and 
AllWays will offer a narrower ConnectorCare network and contract its 
geographic coverage area. 

 HNE will offer a larger geographic coverage area in PY 2021, newly entering Worcester County. 

• HNE currently offers unsubsidized and APTC-only coverage in Worcester County and meets 
ConnectorCare network adequacy standards. 

• HNE is in the lowest-cost spot among available carriers in the region. 

 AllWays will continue to participate in the ConnectorCare program, but with a narrower network 
and smaller regional coverage area. 

• The ~550 AllWays ConnectorCare members in Worcester County will no longer have access to 
an AllWays ConnectorCare plan due to the carrier’s withdrawal from the county. 

• Some current members in the AllWays service area will still experience provider disruption as 
the Select/ConnectorCare network is narrower than the existing AllWays network. 

 Due to changes in Worcester County as well generally higher Tufts Direct rate increases, 2020 
Tufts Direct ConnectorCare members in Worcester County will experience higher premium 
increases in 2021 compared to other ConnectorCare members. 
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AllWays Select/ConnectorCare Network: 
Member Impact 
The AllWays Select/ConnectorCare network will cause some 
disruption for ConnectorCare members. 

 Through the Seal of Approval process, staff determine whether carriers’ proposed 
ConnectorCare networks meet ConnectorCare network standards. 

• Staff reviewed and determined the proposed networks satisfy required standards, but also 
looked in greater detail at renewing member impact, described below. 

 In Bristol county, AllWays ConnectorCare member will have access to 60% of currently 
contracted PCPs, 50% of currently contracted ob/gyns, and 35% of currently contracted 
cardiologists. 

• While provider retention remains low in Bristol and Plymouth Counties compared to other 
regions, the network is sufficient for ConnectorCare participation in these areas. 

 Member disruption will occur as a result of this network change as fewer providers are covered 
under the Select network. 

• Data from AllWays show approximately 17.8% of ConnectorCare members would experience 
at least one disrupted relationship with a provider if they enroll in an AllWays Select 
ConnectorCare plan in 2021* 

*Data represent AllWays ConnectorCare members as of June 2020 who utilized at least 
one health service in 2019. As the data does not include health services utilized in 2020 
due to claims lag, the proportion of provider disruption is potentially an undercount. 15 
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AllWays Select/ConnectorCare Network: 
Member Impact (cont’d) 

The Health Connector will encourage AllWays ConnectorCare members 
to review their provider coverage via targeted member communications 
and online tools. 

 AllWays ConnectorCare members in Worcester County will be mapped to the 
lowest-cost carrier available, which will be HNE for most members, and BMCHP for 
members in the westernmost portion of county. 

 Current AllWays members in all other regions will be able to remain with AllWays in 
PY 2021, but a subset will experience a disruption in provider relationship. 

 Depending on where members live, they may be able to remain with their existing 
providers by switching to a ConnectorCare plan from a different carrier. 

 Health Connector communications leading up to and during Open Enrollment will 
encourage all current AllWays ConnectorCare members to check whether their 
preferred providers are in the new AllWays Select/ConnectorCare network. 

 The Health Connector will closely monitor the performance of the Select network 
through required network access reports and member grievance reporting. 

16 



ConnectorCare: Carriers by Region 
The 2021 ConnectorCare program will continue to feature statewide 
coverage and access to two or more carriers in many regions. 

 The chart below shows ConnectorCare carrier positions based on underlying 2021 
premiums, relative to rank ordering in 2020, for each region in the map at right. AllWays 
Health Partners, BMCHP, Fallon, HNE, and Tufts Direct will continue to offer 
ConnectorCare coverage in PY 2021. 

Region Lowest Cost 2nd Lowest Cost 3rd Lowest Cost 4th Lowest Cost 

A1 BMCHP TD HNE 
A2 TD HNE 
A3 HNE 
B1 BMCHP FCHP TD AHP 
B2 HNE* BMCHP FCHP TD 
C1 BMCHP TD AHP 
C2 BMCHP TD FCHP AHP 
C3 BMCHP TD FCHP HNE* 
D1 BMCHP TD AHP 
D2 BMCHP TD AHP FCHP 
E1 BMCHP TD AHP 
F1 BMCHP TD AHP 
F2 AHP 
G1 TD BMCHP 
G2 AHP 
G3 TD BMCHP AHP 

*HNE is new to Regions B and C in 2021 

-----
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Carriers in green have moved to a lower cost 
position relative to 2020. Carriers in red have 
moved to a higher cost position. 
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2021 ConnectorCare Enrollee Contributions 

Region C2 
Enrollee Premium Contribution By Plan Type 

1 2A 2B 3A 3B 

1 BMC $0 $0 $46 $89 $133 

2 Tufts Direct $0 $0 $51 $100 $144 

3 Fallon $0 $0 $52 $102 $147 

4 AllWays Health 
Partners $191 $187 $237 $280 $325 

Region E1 
Enrollee Premium Contribution By Plan Type 

1 2A 2B 3A 3B 

1 BMC $0 $0 $46 $89 $133 

2 Tufts Direct $0 $0 $51 $100 $145 

3 AllWays Health 
Partners $220 $221 $272 $315 $359 

Region A1 
Enrollee Premium Contribution By Plan Type 

1 2A 2B 3A 3B 

1 BMC $0 $0 $46 $89 $133 

2 Tufts Direct $0 $0 $51 $101 $146 

3 HNE $77 $78 $126 $171 $217 

Region A2 
Enrollee Premium Contribution By Plan Type 

1 2A 2B 3A 3B 

1 Tufts Direct $0 $0 $46 $89 $133 

2 HNE $15 $52 $110 $156 $201 

Region A3 
Enrollee Premium Contribution By Plan Type 

1 2A 2B 3A 3B 

1 HNE $0 $0 $46 $89 $133 

Region B1 
Enrollee Premium Contribution By Plan Type 

1 2A 2B 3A 3B 

1 BMC $0 $0 $46 $89 $133 

2 Fallon $0 $0 $46 $89 $133 

3 Tufts Direct $0 $0 $51 $100 $144 

4 AllWays Health 
Partners $138 $132 $181 $225 $272 

Region B2 
Enrollee Premium Contribution By Plan Type 

1 2A 2B 3A 3B 

1 HNE $0 $0 $46 $89 $133 

2 BMC $0 $0 $62 $126 $173 

3 Fallon $0 $0 $62 $126 $174 

4 Tufts Direct $26 $57 $105 $148 $194 

Region C3 
Enrollee Premium Contribution By Plan Type 

1 2A 2B 3A 3B 

1 BMC $0 $0 $46 $89 $133 

2 Tufts Direct $0 $0 $51 $100 $144 

3 Fallon $0 $0 $52 $102 $147 

4 HNE $0 $0 $52 $103 $148 

Region D1 
Enrollee Premium Contribution By Plan Type 

1 2A 2B 3A 3B 

1 BMC $0 $0 $46 $89 $133 

2 Tufts Direct $0 $0 $50 $99 $144 

3 AllWays Health 
Partners $162 $163 $213 $257 $303 

Region F1 
Enrollee Premium Contribution By Plan Type 

1 2A 2B 3A 3B 

1 BMC $0 $0 $46 $89 $133 

2 Tufts Direct $0 $0 $51 $100 $145 

3 AllWays Health 
Partners $208 $206 $257 $302 $350 

Region 
F2 

Enrollee Premium Contribution By 
Plan Type 

1 2A 2B 3A 3B 

1 AllWays Health 
Partners $0 $0 $46 $89 $133 

Region G2 
Enrollee Premium Contribution By Plan Type 

1 2A 2B 3A 3B 

1 AllWays Health 
Partners $0 $0 $46 $89 $133 

Region 
G1 

Enrollee Premium Contribution By 
Plan Type 

1 2A 2B 3A 3B 

1 Tufts Direct $0 $0 $46 $89 $133 
2 BMC $0 $0 $55 $109 $155 

Region C1 
Enrollee Premium Contribution By Plan Type 

1 2A 2B 3A 3B 

1 BMC $0 $0 $46 $89 $133 

2 Tufts Direct $0 $0 $51 $100 $144 

3 AllWays Health 
Partners $191 $187 $237 $280 $325 

Region D2 
Enrollee Premium Contribution By Plan Type 

1 2A 2B 3A 3B 

1 BMC $0 $0 $46 $89 $133 

2 Tufts Direct $0 $0 $50 $99 $144 

3 AllWays Health 
Partners $162 $163 $213 $257 $303 

4 Fallon $210 $210 $262 $305 $352 

Region G3 
Enrollee Premium Contribution By Plan Type 

1 2A 2B 3A 3B 

1 Tufts Direct $0 $0 $46 $89 $133 

2 BMC $0 $0 $55 $109 $155 

3 AllWays Health 
Partners $243 $256 $314 $359 $404 
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Presenter
Presentation Notes
As in past years, all ConnectorCare members, regardless of where they reside, will have access to at least one ConnectorCare plan at the Affordability Schedule-defined monthly cost
Many ConnectorCare enrollees will also have to a second ConnectorCare plan at or near the Affordability Schedule-defined monthly cost 




ConnectorCare: 2021 Plan Designs 

Medical Maximum Ourt-of-Po.c:k@t 
Uin.i:lividualJ family) 

Pri s,c:riptJion Drug Maximum Out of-Pocket 
1[1ni:lividuall family) 

$0 

$2501$500 

_ 75@/ $'1,5(1(1 $1,5001$3:,000 

$5'(1@/$1.0 (1(1 $7501 1,500 

Pri Ca r@./Scr erern i ng 11 mm111nizat i on $0 ~----------t----------+------------.1-----------1 $0 $(1 

Primar y 1Care, visit to trnat injur y ior iUn ss $·15 $0 1 0 
1[e,xc. 'W@U Baby, IPr erv ntiver and X-;rays! 

Sp@cial i st 01'hoe ·•,r sit 

M ernta l/ BerlhBJvi oral H alJth andl Subs.ta noe A bus, 
□i:so1Fd@ r 0111tp a1!ii ent Serrvi c:es 
Rerhabil ibrltiw • SpHoh Therrapy 

Rerhabi l itatiw · Oc:c111pB1ti ona l an i:I 
Rerhabil itatiive, IPhysiCBJl Therr:apy 

Emeri~ern c:y Room Servk ers 

Ou~patiernt Surigerr y 

All I npBJti ent Hospi tal Servicers 
l.indud'i ng Me ntall Behavr oral Hl@·BJl th a1nd 
S111bstanci .All user rn:sonfer S.ervr cersi 

High Cost Imag ing 1(CTI PE'f ScBJn:s. M Rls. etc.I 

X-Rays andl □iag nos tic I mBJging 

Skillli d Nursing Facility 

Retail 
Pries.:c:Mpt i on 
D,ru.gs: 

Generics 
IPrnferrri d !Br and Drng:s 
Non-lPr@ferrrerd 113 rand Drugs 
Speoi arlty High Cost □mg s 

H HEAL.r'H CONNECTOR 

$0 $18 

$0 $10 

$(1 $10 

$(1 $10 

$(1 $50 
$(1 $50 $125 
$(1 $50 $250 

$(1 $30 60 
$(1 $0 $0 

$(1 $0 $0 

$(1 $0 0 

$1 $10 $12.50 
- 3.65 $20 $25 
3.65 $40 50 

S3.65 $40 !liO 
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Key Takeaways for 2021 

Members may experience higher than usual premium increases or network 
disruptions, but some will have additional plan choices. 
• Two gold tier health plans from Fallon are closing in 2021.  Members will be 

mapped to a similar gold plan from Fallon with the same network. 
• No dental plans are closing in 2021. 
• Health premiums are increasing, although there is significant variation in the 

changes by carrier. 
• Dental premiums are decreasing. 
• The ConnectorCare service areas are changing. 

• AllWays Health Partners is leaving Worcester county and Health New 
England is joining Worcester county as the lowest cost ConnectorCare plan. 

• Tufts Direct ConnectorCare members in Worcester County will experience 
higher premium increases in 2021 compared to other ConnectorCare 
members. 

• A change in the AllWays Health Partners network that will impact the 
providers available to members. 
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Questions 
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