
KINSHIP NAVIGATOR
MASSACHUSETTS



WHO WE ARE

Kinship Navigator is a program of the 
Commonwealth of Massachusetts that 

helps all kinship caregivers 
(grandparents and other relatives) 

access services for themselves and the 
children they are raising.
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MISSION

To ensure all kinship caregivers in 
Massachusetts can easily find supportive 

services online and with help from Kinship 
Navigator staff to cultivate strong, stable, 

and successful families.
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WHO WE SERVE

• Kinship foster parents caring for children involved with the 
Massachusetts Department of Children and Families

• Kinship caregivers involved with probate and family court

• Families with informal caregiver arrangements
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HOW WE CAN HELP
Kinship Navigator staff act as points of contact for kinship caregivers and their families statewide. We help 
caregivers navigate services such as the following:
• Department of Transitional Assistance Temporary Assistance for Families with Dependent Children child-only 

grants  
• Department of Children and Families supports
• Women, Infants and Children 

We connect kinship caregivers to the 
community resources including the 
following: 
• Family Resource Centers
• Massachusetts Grandparents Commission 

workshops
• Support groups
• Food and nutrition assistance
• Child care
• Legal services
• Mental health services and counseling
• Support for kinship caregivers who have a family 

member struggling with substance misuse
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QUICK REFERENCE SHEETS FOR
KINSHIP CAREGIVERS
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CONTACT INFORMATION
Jennifer Kitchenham, program manager

Jennifer.S.Kitchenham@mass.gov
Nycole Hughes, program coordinator

Nycole.E.Hughes@mass.gov
1-844-924-4KIN (4546)

mass.gov/kinship-navigator

DISCUSSION

Q&AQ & A
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