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Q1. Restrictive Messages 991 / 991 Certain HSN dental services available at community 
health centers and hospital-based health centers. Does this mean person is not eligible? 

A1. HSN coverage only applies to Community Health Centers and hospital-based health centers. 
If a member has HSN only then they are not eligible (active) under MassHealth. To confirm 
covered services and benefit limitations utilize the attached HSN fee schedule and HSN Office 
Reference Manual which is also posted on the portal. ** Keep in mind MassHealth is primary 
and HSN is secondary unless a member has HSN only. 

 

Q2. Is the $700.00/year limit on dental cost only for children with CMSP or for all HSN 
members? 

A2. $750 fiscal year maximum (July 1 - June 30) applies to members under the CMSP (Children’s 
Medical Security) plan for MassHealth and HSN. The benefit limitations and covered services 
are also in the MassHealth, and HSN Office Reference Manual (page 172) which are posted on 
the portal www.provider.masshealth-dental.net under “documents”, file detail category. 

 

Q3. Do you have info on that Medicare info you just gave us? That is not the same as 
assistance programs through MH for Medicare eligible recipients, right? 

A3. Please refer to the July 2022 MTF HSN presentation under the billing information.  This 
presentation is available on the MTF website. 

 

https://www.masshealthmtf.org/sites/default/files/MassHealth%20HSN%20Fee%20Schedule%206.1.2022%20%286.22%29.pdf
https://www.masshealthmtf.org/sites/default/files/HSN%20ORM-June%201%202022.pdf
https://www.masshealthmtf.org/sites/default/files/HSN%20ORM-June%201%202022.pdf
https://www.masshealthmtf.org/sites/default/files/CMSP%20Revised.Provider%20Communication%20July%201.%202017.6.6.Final.pdf
https://www.masshealthmtf.org/sites/default/files/CMSP%20Revised.Provider%20Communication%20July%201.%202017.6.6.Final.pdf
https://www.bing.com/search?form=ANLKDR&q=provider%20masshealth-dental%20net
https://www.masshealthmtf.org/sites/default/files/HSN%20MTF%20Presentation%20for%20July%202022%20Accessible.pdf

